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Summary of Objection

THE SQUARE, SHERE

Experimental Traffic Order — Prohibition of all motor vehicles, from the Northern point of The Square from its junction with Middle Street to the
property boundary between Collins (Coffee shop) and Grove Cottage.

Scheme Summary: In February 2025, an Experimental Traffic Regulation Order to pedestrianise The Square, Shere was implemented. A small
pedestrian-friendly area was created for residents and visitors, featuring two benches and two cycle stands. Access for motor vehicles was restricted using
planters. However, the original planters quickly proved unpopular with local residents and, in response to feedback, were replaced with different planters in

July 2025.

The consultation period for the Experimental Traffic Regulation Order (ETRO) has now concluded. Surrey County Council has until February 2026 to
decide whether to make the scheme permanent or to remove it.

There were a total of 208 responses to the ETRO consultation. The results showed 94 responses in support of the scheme and 93 objections to the
scheme. The objections were grouped into themes, and the themes are summarised below.

Address of
Objectors,
house
number
omitted so
they cannot
be identified

Summary of Objection (THEME)

Officer Comment

Officer
Recommendation

Decision

“Too many cyclist in Shere —
We should not be encouraging
cyclists to the area” /
Objection to the introduction of
cycle facilities

It is acknowledged that many people consider that there are
too many cyclists on rural roads and in villages such as Shere
in Surrey. Whether or not The Square is pedestrianised is
unlikely to have any significant impact on the number of
cyclists in Shere. The cycle hoops have been included as part
of the scheme in order that they cyclists that visit Shere have
somewhere to lock their bicycles if they wish.

Set aside objection
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During initial engagement for the scheme, we learned that
cyclists frequently parked their bikes against a nearby
property. Cycle parking was therefore installed in the
pedestrianised area.

“Loss of privacy / Loss of
property value”

It is acknowledged that some residents have concerns about
loss of privacy as a result of the scheme. The design of the
scheme has carefully considered the proximity of new features
to nearby properties. Benches and cycle parking have been
deliberately placed away from residential boundaries to
minimise any potential impact.

Previously, this area was used for car parking, with vehicles
often situated closer to properties than pedestrians now are.
By creating designated spaces for cyclists and pedestrians
further from homes, the scheme helps reduce disruption and
supports the preservation of residents’ privacy.

Set aside objection

“The Scheme is closing a bridle
path and footpath”

The area covered by the scheme is a public road not a
bridleway or footpath. People will still be able to walk through
the pedestrianised area of The Square. They will be able to
cycle and ride a horse along Middle Street and the section of
The Square that is not being pedestrianised and this is only a
short distance further.

Set aside objection

ASBO - The scheme will
introduce antisocial behaviour
from the Coffee shop next to
the area and the pub opposite”

The intention of this scheme is to create a welcoming and
inclusive public space for all members of the community. From
the outset, it has been clearly communicated that the area is
designed for public use and not specifically for the benefit of
nearby businesses such as the coffee shop or the pub. The
original feasibility design included a picnic table, which was
removed following concerns that it could cause confusion
about the space being privately operated or commercially
affiliated.

Set aside objection
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Since the introduction of the pedestrianisation scheme, there
have been no reports brought to our attention regarding
antisocial behaviour linked to this space.

Objection to the Double Yellow
line scheme / People parking
on Double Yellow lines in Shere

The Double Yellow Lines that have been implemented in
Shere are not part of the pedestrianisation scheme in The
Square. They were put in by the Parking Team as part of the
most recent Guildford Parking Review. Further information
about the Parking Review process can be found here:

The parking review process - Surrey County Council

If you are aware of illegal or inconsiderate parking taking place
and want to tell us about it, please send an email

to SurreyParkingEnforcement@nsiservices.co.uk with as
much information as possible and we will send a patrol if there
is one available in the area. If someone is found to be parking
illegally, we can issue the vehicle with a penalty charge notice
(parking fine). If the parking is just inconsiderate, we may not
be able to take any action, but we can have a look.

Set aside objection

Concerns for the safety of
children running into the road

We acknowledge your concerns regarding child safety near
the busy road. The proposed closure is specifically designed
to create a more pedestrian-friendly environment in this area
of Shere. However, it's important to note that this measure
does not replace the need for parental supervision. As with
any public space or road, parents and guardians remain
responsible for their children’s safety.

Set aside objection

Loss of parking

This scheme has removed an area of parking 2 to 3 spaces
long to create a safe area for pedestrians. Parking can be a
contentious issue across many towns and villages in Surrey,
especially in popular destinations such as Shere. However,
alternative parking is available at the car park in Shere, which
is managed by the Parish Council.

Set aside objection



https://www.surreycc.gov.uk/roads-and-transport/parking/reviews/process
mailto:SurreyParkingEnforcement@nslservices.co.uk
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The changes introduced under this Experimental Traffic
Regulation Order are part of a wider initiative to create a
people-friendly public space. The parking in this location has
been removed to enable the creation of a pedestrian area.

“This is just for the Coffee
shop to benefit from”

The intention of this scheme is to create a welcoming and
inclusive public space for all members of the community. From
the outset, it has been clearly communicated that the area is
designed for public use and not specifically for the benefit of
nearby businesses such as the coffee shop or the pub. This
area creates a safe seating space for everyone to access, not
just patrons of the coffee shop or the pub.

The coffee shop and the pub, both have their own outside
seating areas.

Set aside objection

Consultation radius too large,
should have just been for
locals to comment on

As part of the engagement process to inform the design of the
scheme. Surrey County Council sent letters to properties
within a 4-mile radius of Shere Village Centre.

74% of all those who responded to the engagement were in
favour of the pedestrianisation of The Square. 57% of those
people who lived in Shere who responded were in favour of
the pedestrianisation. Following on from this engagement the
decision was taken to implement the Experimental Traffic
Regulation Order (ETRO) to pedestrianise The Square.

This statutory consultation as part of the ETRO is a legal
process and anybody can comment irrespective of where they
live.

Set aside objection

Misunderstood the Scheme /
Closing the whole road

| refer to your recent comment on the Surrey Says website
setting out your grounds for objection to the proposed road
closure on Church Lane / Shere Lane. We appreciate your
comments, however, it appears there may have been a
misunderstanding about the scope of the scheme. The

Set aside objection
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Experimental Traffic Regulation Order is intended to create a
small pedestrian-friendly space within Shere by introducing a
road closure on part of The Square.

This does not mean that Church Lane, Shere Lane or Middle
Street will be closed. People will still be able to drive from
Church Lane to Shere Lane and Middle Street, and from
Shere Lane and Middle Street to Church Lane

Commented on wrong Scheme
/ 20mph

| refer to your recent comment on the Surrey Says website
setting out your grounds for objection to the proposed 20mph
speed limit. It appears that your objection may have been
submitted in response to the wrong scheme. The proposal
you’ve commented on relates to an Experimental Traffic
Regulation Order aimed at creating a small pedestrian space
within Shere, rather than a proposed 20mph speed limit.

Set aside objection

Not suitable for a conservation
area

Support the Scheme — Object
to the old planters

Support the Scheme — Object
to the new planters

As part of our engagement, we consulted with the Guildford
Borough Council — Conservation team, they raised no
objections to our proposals. The scheme was introduced in
March 2025, however following numerous objections to the
design of the planters introduced, we replaced the original
planters with smaller planters in July 2025.

It is acknowledged that the planters may not be to everyone’s
taste. They are in place to discourage drivers from driving into
the pedestrianised area and to display the necessary traffic
signs to enable the Police to enforce the pedestrianisation
order. They also have reflective areas to ensure drivers can
see them after dark. There are no current plans to make any
changes to the design or location of the planters.

Set aside objection

Waste of public money / Money
should be spent on fixing
roads.

It is recognised that some residents and road users would like
to see additional repairs to roads in Surrey.

Set aside objection
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Countywide road maintenance works are funded from a
different budget than the funding that has been allocated for
delivering the as appropriate for scheme. These works are
prioritised using a number of criteria including:

¢ Risk to the public — calculated using data such as
number of insurance claims and number of small
repairs carried out.

¢ Condition of road — this includes an engineer’'s
assessment.

e Road priority — greater priority is given to roads with
greatest usage or need. Road class (A,B C and D),
speed limits and daily traffic are all factors in this.

This prioritisation is to ensure that roads and pavements in
greatest need of treatment are addressed in a fair and
consistent manner across the county. Further details of how
we prioritise road resurfacing works can be found here:
Horizon — highway maintenance investment programme -
Surrey County Council

Objection over the proposals —
“Were they audited”

The designs for this scheme were developed by the Surrey
Highways design team. As is the case for all highway
schemes a Road Safety Audit by independent Road Safety
professionals was carried out at the design stage of the
scheme. A further Road Safety Audit will be carried out now
the scheme has been constructed.

Set aside objection

Health & Safety concerns due
to road closure — Access for
emergency vehicles

When developing this scheme, the fire, police, and ambulance
service were consulted. They did not have any concerns about
the road closure.

Set aside objection

Car parking charges in the car
park

The car park in Shere is managed by Shere Parish Council.
As such, Surrey County Council is not responsible for this car
park, and is not able to comment on the parking charges.

Set aside objection



https://www.surreycc.gov.uk/roads-and-transport/roadworks-and-maintenance/roadworks/horizon-highway-maintenance-investment-programme
https://www.surreycc.gov.uk/roads-and-transport/roadworks-and-maintenance/roadworks/horizon-highway-maintenance-investment-programme
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Under the delegated powers devolved to the Assistant Director — Highways Operations, the decision set out in the table above is agreed.



